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Abstract. Faced with the demand for greater social responsibility in higher edu-
cation, the COLABORAR project of the UC Social Sciences Faculty seeks to
strengthen public commitment through collaboration and a two-way relationship
with the territory of La Legua and its surroundings (San Joaquin). One of its main
strategies is promoting innovative and co-responsible teaching with the territory,
articulating opportunities for collaboration with organizations, guiding various
experiential learning methodologies, and promoting a collective vision around
social responsibility. In this way, the Community Engagement approach that
COLABORAR promotes is an integration between the functions of the university
(teaching, research, and management) with the interests of social impact. After
four years of implementation, a comprehensive evaluation of its implementation
and its preliminary results in teaching the faculty are being carried out. The ter-
ritorial focus of teaching and the diversity of proposed methodologies have al-
lowed the development of more than 120 products, contributing to organizations
in the territory in more than 20 different topics. Support for innovation, diversity
of approaches, possibilities of continuity and lasting collaboration ties are some
of the strengths of COLABORAR.

Keywords: Higher education, social responsibility, educational innovation, ser-
vice learning.

1 Introduction

Today, the quality of Higher Education [HE] requires acting with social responsibility
(Albulescu & Albulescu, 2015; Ayala-Rodriguez et al., 2019; UNESCO, 2009;
UNESCO-IESALC, 2017, 2020). The COLABORAR project of the UC Social Sci-
ences Faculty seeks to contribute to the development of La Legua and its surroundings
through a two-way and collaborative relationship. Since 2018, teachers and students
have participated in more than 40 courses from the four academic units of the faculty,
developing teaching and learning activities in collaboration with community, educa-
tional, and municipal organizations. An innovative, relevant, and co-responsible teach-
ing with the territory has been promoted, offering significant learning to its students as
agents of change, strengthening their public commitment and applying disciplinary
knowledge for the ethical and innovative resolution of local challenges.
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2 Theoretical Framework

The concept of University Social Responsibility [USR] has been used to describe the
impact and public and community service activities of HE institutions. USR requires a
comprehensive transformation of HEIs and articulating the relationship with the com-
munity, training, research and management (CNA, 2022; Coelho & Menezes, 2021,
Hollister, 2017; UNESCO-IESALC, 2017, 2020). This shift implies developing a ped-
agogical, dialogical and transformational Community Engagement in which teaching
plays a key role (Dougnac, 2018). USR as a framework for teaching can contribute to
the development of active teaching and learning processes committed to local and
global challenges, which recognizes the expertise and knowledge of communities, and
promotes the development of transversal skills (Hall & Tandon, 2021). Thus, it must
foster teaching that integrates professionalism and an academic culture of innovation
in pedagogical practices with a public commitment, through which what is taught and
how it is structured is with the community in mind (Hall & Tandon, 2021; Janse van
Rensburg, 2014; Morales, 2010; Myatt et al., 2018).

3 Methods

To strengthen USR as a transversal policy and improve pedagogical practices around
public engagement (Vallaeys et al., 2009), the following research questions were raised
for the first stage of the evaluation process of COLABORAR:

— What are the characteristics of the academic activities carried out within the frame-
work of COLABORAR?

— What challenges and opportunities do teachers and community partners identify re-
garding the teaching promoted by COLABORAR?

A qualitative study is proposed (Fink, 2015; Cresswell & Poth, 2018) safeguarding the
triangulation and complementarity of perspectives (Daher et al., 2020), as well as al-
lowing teachers to identify practice problems on which to develop knowledge and im-
provements (Felten, 2013; Morales, 2010; Myatt et al., 2018).

In this first stage, 127 products made by students in their training activities with
COLLABORAR between 2019 and 2021 were systematized. The objective was to char-
acterize the teaching-learning activities developed within the framework of the project.
Two participatory evaluation instances were also carried out with teachers and commu-
nity partners to delve into the challenges and opportunities for innovation that socially
responsible teaching entails in collaboration with the community of the territory they
inhabit (Daher et al., 2020; Giancola, 2020). A thematic analysis was carried out to
organize the data and identify relevant patterns and themes (Braun & Clarke, 2021).
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4 Results

4.1  Characterization of academic activities

According to the information collected and the analysis carried out on the 127 products
developed by students, the diversity of collaboration formats and methodologies used
stands out. The training activities have allowed in three years (2019-2021) to develop
theoretical research, community cadasters, empirical research, organizational diagno-
ses, project evaluations, intervention design, and the development of psychoeducational
audiovisual resources. Likewise, the target group of the activities was varied: commu-
nities, work teams, children, youth, women, people with disabilities, and older adults.
Linked to this, at least 20 interdisciplinary thematic axes linked to these groups were
identified.

4.2  Teaching with COLABORAR

COLABORAR seeks to promote socially responsible, committed teaching that offers
experiential learning. According to teachers and community partners, COLABORAR
has facilitated the collaborative relationship between teaching teams and organizations
in La Legua and its surroundings. The work of COLABORAR with the organizations
makes it possible to identify opportunities that give continuity to the projects developed
by teachers and their students (e.g., a teacher can project collaboration with one or more
organizations, and the organizations can delve into the topics addressed by the course
in time).

Even though COLABORAR works with courses in a Service-Learning format, it has
allowed, according to the participants, to expand the repertoire of scalable methodolo-
gies with a territorial and community focus—for example, associating the analysis of
public policies with inputs for governmental and non-governmental organizations, or
enabling professional practices or titling workshops in the community. It has allowed
for sharing and articulating experiences and building shared meanings and greater ca-
pacities among teachers.

5 Discussion

Pedagogical innovation should respond to the social role of HE. Community Engage-
ment can play a role by facilitating, guiding, and managing opportunities in this line.
COLABORAR has promoted a particular guiding imprint of territorial co-responsibil-
ity, that is, to put the territory (La Legua and its surroundings) we inhabit as the purpose
of the training. Its scope has allowed addressing diverse community needs and contrib-
uting with a wide range of solutions. The methodologies are varied, but it is the stamp
that has permeated a socially committed teaching culture.
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6 Conclusions

Integrated management is required that promotes a socially responsible educational
project, which promotes and guides teaching relevant to global and local challenges.
For this, advancing the integration of research, teaching and Community Engagement
is a relevant academic development strategy.

7 Limitations and Future Research

The results correspond to the first stages of evaluation. Although they contribute to
understanding Community Engagement's role in teaching innovation, the following
stages will allow us to identify the best practices for meaningful learning.

References

Albulescu, I. & Albulescu, M. (2015). The University in the Community. The Univer-
sity's Contribution to Local and Regional Development by Providing Educa-
tional Services for Adults. Procedia - Social and Behavioral Sciences, 142, 5-
11. https://doi.org/10.1016/j.sbspro.2014.07.578

Avyala-Rodriguez, N., Barreto, I., Rozas Ossandon, G., Castro, A. & Moreno, S.
(2019). Social transcultural representations about the concept of university
social responsibility. Studies in Higher Education, 44(2), 245-259.
https://doi.org/10.1080/03075079.2017.1359248

Braun, V. & Clarke, V. (2021). Thematic Analysis: A Practical Guide. SAGE.

Coelho, M. & Menezes, I. (2021). University Social Responsibility, Service Learning,
and Students’ Personal, Professional, and Civic Education. Frontiers in Psy-
chology, 12, 1-8. https://doi.org/10.3389/fpsyg.2021.617300

Cresswell, J. & Poth, C. (2018). Qualitative Inquiry and Research Design. Choosing
Among Five Approaches (4th ed). SAGE.

Daher, M., Jaramillo, A. & Rosati, A. (2020). Avances en la evaluacién integral: apor-
tes para programas sociales de intervencidn en pobreza en organizaciones no
gubernamentales.  Revista de  Estudios  Sociales 74, 84-98.
https://doi.org/10.7440/res74.2020.07

Felten, P. (2013). Principles of good practice in SoTL. Teaching and Learning Inquiry,
1(1), 121-125. https://www.jstor.org/stable/10.2979/teachlearninqu.1.1.121

Fink, A. (2015). Evaluation fundamentals: insights into program effectiveness, quality,
and value (3rd ed.). Sage.

Giancola, S. P. (2020). Program evaluation: Embedding evaluation into program de-
sign and development. Sage Publications.

Hall, B. L., & Tandon, R. (2021). Socially Responsible Higher Education. Brill.
https://doi.org/10.1163/9789004459076

Hollister, M. (2017). The Project: Theoretical Framework and Global Institutional Ex-
perience. En D. Shek & R. Hollister (Eds.) University Social Responsibility


doi:%20https://doi.org/10.15443/codes1938
https://doi.org/10.1016/j.sbspro.2014.07.578
https://doi.org/10.3389/fpsyg.2021.617300
https://doi.org/10.7440/res74.2020.07
http://www.jstor.org/stable/10.2979/teachlearninqu.1.1.121
http://www.jstor.org/stable/10.2979/teachlearninqu.1.1.121
https://doi.org/10.1163/9789004459076

V Congreso en Docencia en Educacion Superior Codes y | Congreso Latinoamericano y del Caribe de Innovacion en
Investigacion en Educacion Superior LatinsoTl La Serena, Chile. 8,9 y 10 de noviembre del 2023

DOI: https://doi.org/10.15443/codes1938

and Quality of Life: A Global Survey of Concepts and Experiences, Quality of
Life in Asia 8 (pp. 3-10). https://doi.org/10.1007/978-981-10-3877-8_1

Janse van Rensburg, Elize. (2014). Enablement- A Foundation For Community En-
gagement Through Service Learning in Higher Education. En Erasmus M. &
Albertyn R. (eds) Knowledge as Enablement (pp. 41-61). SUN PRESS.
https://doi.org/10.18820/9781920382636/01.

Morales, P. (2010). Investigacion e innovacién educativa. REICE. Revista Iberoameri-
cana sobre Calidad, Eficacia y Cambio en Educacion, 8(2), 47-73.
http://www.rinace.net/reice/numeros/arts/vol8num2/art3.pdf

Myatt, P., Gannaway, D., Chia, I., Fraser, K., & McDonald, J. (2018). Reflecting on
institutional support for SoTL engagement: developing a conceptual frame-
work. International Journal for Academic Development, 23(2), 147-160.
https://doi.org/10.1080/1360144X.2017.1346511

UNESCO (2009). 2009 World Conference on Higher Education: The New Dynamics
of Higher Education and Research For Societal Change and Development.
https://unesdoc.unesco.org/ark:/48223/pf0000183277

UNESCO- IESALC (2017). Cadena de valor universitaria como eje de responsabilidad
social. Educacién superior y sociedad: nueva etapa, 29(21). https://unes-
doc.unesco.org/ark:/48223/pf0000265536?posinSet=9&queryld=N-
9505e313-124b-47e5-a8f9-b78a4f771d35

UNESCO- IESALC (2020). Contribucién de la educacion superior en América Latina
y el Caribe a los objetivos de desarrollo sostenible: experiencias y practicas
desde sus funciones académicas. Educacidn superiory sociedad: nueva etapa,
32 ). https://unesdoc.unesco.org/ark:/48223/pf0000378259?posin-
Set=5&queryld=N-9505e313-124b-47e5-a8f9-b78a4f771d35

Vallaeys, F. (2006). Breve marco tedrico de la responsabilidad social universitaria.
Banco Interamericano de Desarrollo.

Vallaeys, F. (2008). Responsabilidad Social Universitaria: una nueva filosofia de ges-
tién ética e inteligente para las universidades. Revista Educacién Superior y
Sociedad, 12 (2), 191-220.

Vasilescu, R., Barna, C., Epure, M. & Baicu, C. (2010). Developing university social
responsibility: A model for the challenges of the new civil society. Procedia -
Social and Behavioral Sciences, 2(2), 4177-4182.
https://doi.org/10.1016/j.sbspro.2010.03.660

Wing-Hung Lo, C., Xue Pang, R. & Egri, C. P. (2017). University Social Responsibil-
ity: Conceptualization and an Assessment Framework. En D. Shek & R. Hol-
lister (Eds.) University Social Responsibility and Quality of Life: A Global
Survey of Concepts and Experiences, , Quality of Life in Asia 8 (pp. 37-59).
https://doi.org/10.1007/978-981-10-3877-8_1


doi:%20https://doi.org/10.15443/codes1938
https://doi.org/10.1007/978-981-10-3877-8_1
https://doi.org/10.18820/9781920382636/01
http://www.rinace.net/reice/numeros/arts/vol8num2/art3.pdf
https://doi.org/10.1007/978-981-10-3877-8_1

	1 Introduction
	2 Theoretical Framework
	3 Methods
	4 Results
	4.1 Characterization of academic activities
	4.2 Teaching with COLABORAR

	5 Discussion
	6 Conclusions
	7 Limitations and Future Research
	References

